
Cloth	Nappy	Refund		
Application	
	

Please	note:	This	scheme	is	only	available	to	children	living	within	the	Derry	City	and	Strabane	
District	Council	Boundary.	

Name:	

Address:	

Postcode:	

Telephone	Number:	

Email	Address:	

Baby’s	Name:	

Baby’s	Date	of	Birth	or	Due	Date:	

Terms	and	Conditions	

1.	The	Child	must	be	a	permanent	resident	within	the	Derry	City	and	Strabane	District	Council	Boundary.	
2.	Applicants	must	spend	at	least	£50	on	washable	nappies	(not	including	accessories)	to	be	
eligible	for	£30	cash	back.	
5.	Cash	back	cannot	be	paid	without	the	original,	itemised	receipt(s)	which	include	date	of	
purchase	
6.	The	nappies	must	have	been	bought	within	6	months	of	making	the	refund	application.	
7.	Participation	in	the	refund	scheme	is	considered	to	be	a	‘one	off’	and	does	not	constitute	any	commitment	
to	future	support.	
8.	Nappy	refunds	will	be	arranged	on	a	first	come,	first	served	basis.	
9.	Only	one	refund	application	per	household.	
10.	Derry	City	and	Strabane	District	Council	may	ask	you	to	provide	feedback	or	complete	a	follow	up	
questionnaire.	
11.	The	scheme	is	subject	to	availability	and	may	be	withdrawn	at	any	time.	

										I	have	purchased	reusable	nappies	(excluding	accessories)	with	a	minimum	spend	of	£50		
										and	have	enclosed	the	itemised	receipt(s)	

I	understand	and	accept	the	terms	and	conditions	of	the	scheme	

I	have	read	and	agree	to	the	Privacy	Notice	regarding	data	protection.		(See	overleaf)	

Signed:	___________________________									Date:	________________	
	
Where	did	you	hear	about	this	scheme?	
	
	
	
Please	return	this	form	plus	receipts	to:	Julie	Hannaway,	Waste	and	Recycling	Officer,	Council	
Offices,	98	Strand	Road,	Derry,	BT48	7NN.	
For	further	information	email:	Julie.hannaway@derrystrabane.com	or	call	028	71	253	253	



Our	Privacy	Policy	
	
Derry	City	and	Strabane	District	Council	complies	with	the	General	Data	Protection	Regulations	
(GDPR)	to	ensure	that	it	properly	manages	any	personal	information	it	collects	from	you.	The	council	
is	a	registered	Data	Controller	with	the	Information	Commissioner’s	Office	(Reg.	No.	ZA119397).	

Derry	City	and	Strabane	District	Council	provides	a	wide	range	of	services.	To	provide	some	of	these	
services	the	Council	needs	to	collect	and	use	appropriate	personal	information;	this	may	be	collected	
either	in	person,	over	the	phone,	through	application	forms,	through	online	services	or	from	third	
parties.	

The	Council	will	ensure	that	it	obtains	your	personal	information	lawfully	and	transparently.	It	will	
also	maintain	it	securely	and	accurately.	

The	Council	will	also	only	collect	the	minimum	information	necessary	to	carry	out	its	public	duties	
and,	when	it	no	longer	needs	it,	will	dispose	of	it	in	a	secure	manner.	

If	the	Council	needs	to	use	the	information	for	any	additional	purposes	or	uses,	it	will	let	you	know	
at	the	point	of	collection.			

Sometimes	the	Council	has	to	share	or	confirm	personal	information	with	other	organisations;	if	it	
needs	to	do	this	the	Council	will	make	this	clear	to	you	at	the	point	of	collection,	providing	details	of	
the	third	parties.	

The	Council	will	only	share	information	when	it	is	fair	and	lawful	to	do	so	and	when	the	third	party	
can	clearly	demonstrate	its	data	protection	compliance.	

	
	


